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With the advent of cloud technology and 
automa�on, which have disrupted the once 
standard billable-hour model, the accoun�ng 
industry has seen significant changes during 
the last decade. Accoun�ng companies are 
evolving to remain compe��ve, and a part of 
this change involves concentra�ng partner 
�me on advisory work in order to provide 
higher value to clients. By offering more 
services to the client, an accoun�ng firm can 
assure longer reten�on and become a trusted 
advisor rather than just a CPA.

Taxes are only one aspect of running a 
business; other aspects, such as technology, 
bookkeeping, payroll, and financial planning, 
also have an impact on the growth of a firm. 
Business owners find it convenient to have a 
choice of services from one accoun�ng firm, 
but it requires accoun�ng firms to keep 

In this white paper, we 
are going to look at a 
possible solution: 
white-label accounting. 
By partnering with a 
white-label accounting 
provider, you will not 
only cut your overhead 
but also be able to 
refocus your team 
toward higher-value 
billings.
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adjus�ng to the changing world. Finding the 
appropriate team members who are 
knowledgeable about all the various service 
op�ons to finish a project can become a 
challenge.
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Business owners 
find it convenient to 
have a choice of 
services from one 
accounting firm, but 
it requires 
accounting firms to 
keep adjusting to 
the changing world.
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What Is White-Label
Accounting?
You may or may not already be familiar with 
the term "White Label." Tradi�onally, it refers 
to a product that one company produced and 
another branded and marketed. The most 
common white-label products are those you 
will find on grocery store shelves. Many stores 
have their own brands, and instead of 
producing them, they find companies known 
for producing quality products and put their 
own label on them.

This is a good analogy for white-label 
accoun�ng. Services can also be white-labeled. 
When you outsource your accoun�ng needs to 

a white-label solu�on provider, you contract 
another accoun�ng firm with years of 
experience to do most of your day-to-day 
work so you can focus on increasing your 
revenue and produc�vity.

But white-label accoun�ng is not just about 
services. It can be difficult for some accoun�ng 
firms to keep up with technology integra�on 
ini�a�ves. CPAs and firms can embrace and 
leverage technology-driven accoun�ng 
processes supplied by their white-label 
accoun�ng provider to grow their firms.
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Relieve
Staffing
Headaches
According to the Association of International 
Certified Professional Accountants, one of the 
top five concerns for CPA firms with two to 
21+ employees was sta�ing, and it has been 
for years now. Finding and keeping qualified 
sta� for your accounting firm can be hard.

A proven track record and experience in 
business are important when hiring new 
accountants. The process of creating a 
position, creating a job listing, and consulting 
with recruiters takes time. Also, it will require 
a series of interviews, which will take even 
more time away from the business.

Finding the perfect part-time, full-time, or 
seasonal employee is only one of the sta�ing 
issues. You need the budget to hire someone 
new, and it is not just their salary you will be 
paying for. They will need equipment, and if 
they aren't working remotely, a desk, chair, 
and possibly an o�ice. And when the next year 
rolls around, and it's time for raises, it will cost 
your firm even more.

When you are trying to grow, this will only 
slow that growth down by adding more 
overhead. By choosing a white-label 
accounting service to alleviate your sta�ing 
issues, you get:

        Clearer expenses.

        Predictable ongoing costs

        Pricing that scales logically with your needs

        Consistent costs that don't spike with a new hire
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Tackle Your Top
Accounting Headaches
Another of the top concerns of accounting 
firms of any size surveyed by the AICPA was 
their capability to adapt to changing client 
needs. Chances are,  a client's compliance 
needs aren't changing. Most likely, they are 
looking for more services that add value, like 
advisory.

But if you spend the bulk of your time doing 
compliance work, how do you find time to add 
new services, let alone focus on them to 
provide the value your clients are expecting? 
After all, compliance work is important. Anoth-
er top challenge for accounting firms was 
keeping up with the changes and complexity 
of tax laws and dealing with the IRS.
Not everything worth doing is worth your 

time. White-label accounting services focus 

on the day-to-day tasks that you not only 
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worry are being done correctly but also take a 

large share of the time your team has available. 

This means that using white-label accounting 

to augment your sta� solves four of the five top 

issues of accounting firms:

• Sta�ing

• Adapting to changing client needs

• Keeping up with the changes and

   complexity of tax laws

Dealing with the IRS Some of the tasks a

white-label accounting solution can do for   

your firm and your clients include:

• Collections/Accounts Receivable

• Cashflow

• Managing Paperwork

• Month End

• Payroll Support
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Even More
Benefits

  

  

  

Saves Time and
Expense

Find More Time for
Important Clients

Have a Team That
Is Ready To Work

When you work with a white-label accounting service, you get a turnkey solution without the extra 

overhead. You get an accounting service that runs under your company name, manages your 

day-to-day accounting tasks, and represents your brand. Here are some of the other benefits you 

will see.

Often, a client doesn't see all the work you 
have to do in the background and is 
unaware that fixing their poor bookkeeping 
is not part of the original services they hired 
you for. Counting on them as recurring 
revenue might not be feasible at this point 
since they could become irate when they 
have to pay for the extra hours. By 
leveraging a white-label accounting solution 
for your clients, you could completely 
prevent this problem, keep the client 
pleased, and lighten the workload of your 
own team.

It could be tempting to outsource some of 
your workload as more clients, 
commitments, and life in general begin to 
take up your time. However, you can keep all 
your clients while maintaining the high 
quality of your services when you use 
white-label accounting. Choose which 
clients you want to work with directly and 

Instead of using a white-label accounting 

solution, you could hire full-time, part-time, or 

seasonal employees. You may have done this 

in the past during tax season. If so, you know 

that you not only have to account for how 

much the new employee will cost your firm 

but also have to get that new employee up to 

speed before they can actually start 

contributing.

With a white-label solution, you get a team of 

accountants that have worked in multiple 

industries, have years of experience, and are 

ready to hit the ground running. With 

specialists committed to several accounting 

disciplines, a white-label accounting firm will 

keep the promises you made to your clients. 

As a result, you have the option to add new 

services and grow your business.
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which you want to outsource to your 
white-label accounting solution.
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Add More Services Getting Started

Find New Clients

While one type of accounting could be your 

forte, you might lack confidence in other 

areas. For instance, suppose you run a small 

accounting firm that has primarily catered to 

individual clients, but you want room to 

grow so you can take on more corporate 

clients. White-label accounting solutions 

can help you expand your clientele to small- 

to medium-sized companies, or even large 

corporations, without adding extra people.

If your goal is to expand your advisory 

services with your current clientele, that is 

also possible. While your white-label 

provider is handling the daily work, your 

team can expand your firm's advisory 

services and increase client satisfaction and 

retention by providing value that no other 

firm can.

Just to be clear, your clients will never know 

that you are using white-label accounting 

services. You can brand these services with 

your company's logos and details, and they 

will function as a seamless part of your own 

accounting firm. All reporting and 

accounting tasks will be done on time based 

on your and your clients' schedules. Your 

firm just won't be doing the work, so you 

can spend more of your time on services 

that add value, like advisory.

At PABS, we combine our deep knowledge 

of accounting, our experience with finance 

in diverse industries, and our advanced 

analytics capabilities to help you shape your 

business strategies and improve your 

bottom line...in more than one way. You 

have an experienced, dedicated professional 

team handling the accounting tasks for you, 

you have more time to focus on the services 

that will help you grow, and you can add 

more clients without adding more time to 

your work day.

Ready to see how white-label accounting 

can help your firm grow? Find out more.

The ability to explore new opportunities is 

one of the biggest benefits of partnering 

with a white-label accounting service. In 

many accounting firms, day-to-day 

operations take up all their time, so they 

never take the time to plan ahead. Using a 

white-label service, your firm can continue 

to operate as usual while exploring new 

revenue ideas and strategies.
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PABS provides a full range of accounting services. PABS 

knows that running a business is hard work. For the past

14 years, PABS has provided businesses across the globe 

with precise, consistent, high-quality accounting, tax, 

finance, and bookkeeping services. As leading experts in 

financial management, our team of 550+ skilled an

experienced professionals based in six locations globally is 

ready to customize innovative, proven solutions to meet 

your unique needs.

Our 3200+ clients cover multiple sectors and business 

cycles, including tax and accounting firms, nonprofits, 

franchises, and SMBs (small and medium businesses). Our 

professionals are dedicated to understanding your indu 

try-specific needs, ranging from automotive, online retail, 

and manufacturing/distributors to restaurants,

construction, property management, and more.

Our degreed, experienced, and customer-focused accoun 

ing professionals have a proven track record of delivering 

results. We have deep knowledge of cost reduction and 

growth strategies and are proficient in industry-leading 

best practices in accounting, software, and technology. 

PABS provides secure, real-time, cloud-based access to 

dashboards, customer portals, and accounting software 

that can be accessed anywhere at any time. We know what 

it takes to build a sound and professional tax and 

accounting practice.

About Pacific Accounting
and Business Services
(PABS)

Past 14 years, 
PABS has 
provided 
businesses 
across the 
globe with 
precise, 
consistent, 
high-quality 
accounting, 
tax, finance, 
and 
bookkeeping 
services
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CALIFORNIA

300 Spectrum Center Drive
Suite 400,
Irvine, CA 92618
  +1 888 837 3714

TEXAS

6800 Weiskopf Avenue,
McKinney,
Suite 112, TX 75070,
 (214) 232 0226

SYDNEY

Level 11, 68 Alfred Street,
Milsons Point,
NSW 2061
 +61 488 004 823

HAWAII

810 Richards Street
Suite 300,
Honolulu, HI 96813
+1 (800) 838 4854

AHMEDABAD

Megha House, Opp. Vodafone House,
B/H -Divyabhaskar S.G Highway,
Ahmedabad - 380015
+91-79-40029015

MUMBAI

K Raheja Prime, Sag Baug Road,
Andheri East, 400059.
+91-22–40108510

info@pacificabs.com     |    www.pacificabs.com

hawaii ahmedabad

california
texas

mumbai

sydney
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